
  

 
      BURY SAINT EDMUNDS  

  

 

 

TERMS OF BUSINESS  

 

 

At Guildhall Dental we are committed to providing the highest possible standard of care for our patients.  An important part of fulfilling this 

commitment is ensuring that we work in partnership with you. This helps us understand you and helps us tend to your specific needs.  Below we 

describe some of our responsibilities to you and your part in your care.  

 

NON-REFUNDABLE APPOINTMENTS 

Payment is taken in advance at the time of booking your first new patient examination or first-time hygienist appointment. If you need to cancel, 

please give as much notice as possible.  Appointments that are cancelled with less than 48 business working hours’ notice will be Non-

Refundable. If cancelled with more than 48 business working hours’ notice, a refund will be made to your debit/credit card. However, this 

refund can only be made, in person, at the practice after a request in writing. 

 

TREATMENT PLANS  

Your dentist can provide a full range of treatment, including cosmetic dentistry, for you.   

After a thorough clinical examination, your dentist will describe the treatment that he or she recommends, and prepare an estimate of its cost. If 

any alternative treatments are available, they will be outlined to you.  We will give you a full explanation of any proposed treatment. PLEASE 

DO NOT HESITATE TO ASK ANY QUESTIONS. We want to be sure that you fully understand and agree with the proposed treatment.     

  

Most treatments are needed to remove disease. To maintain oral health and prevent dental disease you need to follow the advice your dentist or 

hygienist may give you relating to your treatment.  Looking after your teeth and mouth is very important in your dental care. In fact, your home 

care plays the most important role in preventing future dental disease. This will help you keep an attractive smile, eat and chew in comfort, and 

will minimise the need for future treatment.  If you do not understand your part in your care, please ask for an explanation.  

  

We encourage you to attend regularly for routine examination appointments. When there is a period where you have not attended on a regular 

basis, we will need to allocate more time for your check -up and therefore the fees will reflect this. 

A written estimate and treatment plan will be provided for treatment; this will be valid for three months only.  

  

APPOINTMENT TIMES  

We provide a range of appointment times for patients. Some dentists provide late evenings on Wednesdays. If you need to cancel your 

appointment, please give us as much notice as possible to allow the clinical time to be used by other patients. Appointments that are cancelled 

with less than 48 business working hours’ notice can be subject to a charge of 50% of the cost of the fee for that appointment. Late arrivals may 

be subjected to a charge of 50% if the clinician is unable to accommodate the appointment. 

  

CONFIDENTIALITY  

We take great care to ensure that our patient records are maintained in strict confidence.  We have Confidentiality, Data Protection and Data 

Security policies.  Should you wish to have further information about these please let us know.  

  

PAYING FOR YOUR DENTAL CARE  

We provide a range of ways to pay for your dental care and we accept payment in cash or by cheque (made payable to Gensmile Dentalcare Ltd), 

credit and debit card.  

  

Payment is made at the start of the treatment, and in stages at every appointment.   Where complex treatment such as dental implants, crowns, 

veneers, bridges or dentures are to be provided, payment is due on the day of surgery and/or on the day of impressions.  
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REPAIRS AND REPLACEMENTS  

Our dental treatment is provided to a very high standard.  Occasionally treatment may need to be replaced or 

repairs may need to be undertaken.  Our practice policy is normally to provide repairs or replacements free of 

charge if the treatment fails within one year from the original restoration.  Full or partial refunds may also be 

given.  Please contact us immediately if you experience difficulty with any treatment that we have provided.  

For dental implants non integration of the implant to the bone is not covered. Fixed or removable orthodontic appliances are not normally 

covered and other appliances may not be covered 

 

PARKING 

Parking is not available at the practice for cars or motorcycles.  Please use nearby public car parks. 

 

 

IF YOU HAVE ANY COMMENTS  

We recognise that regular feedback helps us improve our services. If you have any comments or complaints about the care or service you have 

received at the practice then please contact reception initially. 

  

I have read the above, and confirm I am happy with the terms and arrangements above.  

  

  

  

  

  

  

  

  

Signed:…………………………......................     Print Name:………………………………… Date .............................        
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